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rq;f ,yf;fpaj;jpy;  jfty; njhlu;G 
nt.rq;fPjh 

KJKidti; gl;lMa;thsh; 
Xg;gpyf;fpaj;Jiw, jkpopaw;Gyk; 

kJiufhkuhrh; gy;fiyf;fofk;, kJiu -21 
  

Mjpkdpjd;> jhd; ,Uf;Fkplj;ijj; jd;idr; Nru;e;jtufSf;Fj; njuptpf;f> $tpxypnaOg;gpdhd;. 

Mghavr;rupf;if> czTfpilf;Fkplk; gw;wpa Fwpg;G vd;wpt;thW midj;jpw;Fk; mt;ttw;wpw;F Vw;whw; 

Nghy xypnaOg;gpj; njhiytpypUg;Nghu;f;Fj; jftiyj; njuptpj;Js;shd;. Vdnt fhyq;fykhfjfty; 

njhlu;Gvd;gJ ,y;yhky; kdpjd; ,Ue;jpUf;f KbahJ vd;gJ Gyg;gLfpd;wJ. rq;f ,yf;fpa E}y;fspy; 

,lk;ngWk; vl;Lj;njhifapy; xd;whdFWe;njhifapy; jfty; njhlh;G vt;thW epfo;e;Js;sJ vd;gij 

ntspf;nfhzh;tjhf ,f;fl;Liu mikfpwJ. 

jfty; njhlh;G 

 „njhlh;G (communication) vd;gJjfty; fUj;J>Nehf;fk; vDkptw;iwxUth; kw;nwhUtUf;Fg; 

ghpkhWk; nray;‟rpt.rrpNufh>jfty; njhlh;GkhjphpfSk; Nfhl;ghLfSk; vDk; ,e;E}ypy; $wpAs;sdh;. 

njhlh;G 

 nrhy;yy;yhj; njhlh;G (Non-verbal Communication) nksdnkhop (Silent language) cly;nkhop 

(Body language) 

 nrhy;topj; njhlh;G (Verbal Communication) (m) Gwj;njhlh;G 

,Uegh;fspilj; njhlh;G(Intepersonal Communication) 

Foj;njhlh;G (Group Communiction) 

kf;fs; jfty; njhlh;G (Mass Communication) 

,tw;wpy; nrhy;yy;yhj; njhlh;ig>mfj;njhlh;G(Interpersonal Communication)vd;Wk; ,Uegh;fspilj; 

njhlh;G>FOj;njhlh;G ,tw;iwNehpilj; njhlh;G (Direct Communication or Face Communication) 

vd;Wk; $wyhk;. 

,tw;wpd; mbg;gilapy; vt;thWFWe;njhifapy; jfty; njhlh;Gepfo;e;Js;sJvd;gijmwpayhk;. 

jfty; njhlh;Gf; $Wfs; (Element of Communication) 

 jUeh; - Sender 

 jfty; - Message 

 Clfk; - Channel or Media 

 ngWeh; - Receiver 

Ma;tpw;Fl;gl;lFWe;njhifapy; nrhy;yy;yhj; njhlh;gpy; (Non-verbalCommunication)Fwpg;Gepiy 

$w;WkuigAk; (IndirectCommunication)kw;Wk; mfj;njhlh;GneQ;NrhLfpsj;jiyAk; Nehpilj; njhlh;NghL 

(Direct Communication)Kd;dpiyg;gLj;jpf; $Wjy; vDk; ,tw;wpd; mbg;gilapy; jfty; 

njhlh;Gepfo;fpd;wJ. 
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nrhy;yy;yhj; jfty;njhlh;G 

 jfty;fisg; ghpkhwpf;nfhs;Sk; NghJtha;nkhop ,y;yhJelf;Fk; njhlh;Gjhd; nrhy;yy;yhj; 

njhlh;Gvdg;gLfpwJ. 

 “Nehk; vd; neQ;NrNehk; vd; neQ;Nr 

 ,ikjPa;g;gd; fz;zPh; jhq;fp 

 mikjw;F mike; ek; fhjyh; 

 mikT ,th; MFjy; Nehk; vd; neQ;Nr” 

        (FW. 4) 

 ,g;ghly; jiytd; gphptpw;FMw;whky; jiytptUe;Jths; vdj; Njhopvz;zptUe;jpdhs;. 

mjidmwpe;jjiytp>Njhopaplk; jhd; tUe;JtJjiytd; nraYf;fhfmy;y>mtd; 

$wpanrhy;Yf;fhfNtvd;W $Wtjhfmike;Js;sJ. ,g;ghlypy; jiytd; ,aw;ifg; Gzh;r;rpf;fz; epd;idg; 

gphpNad; vdj; jiytpaplk; $Wfpwhd;. mijf;Nfl;ljiytpmg;NghJgphpTvd;wxd;Wcz;Lvdepidj;Jcs;sk; 

ntJk;gpfz;zPh; tbj;jmstpy; jiytd; mf;fz;zPiuj; jd; ifahy; Jilj;JMw;Wtpj;jhd;. Mdhy; 

,g;NghJek;kplk; jq;fkhl;lhd; vdj; Njhopahy; nrhy;yg;gLk; jd;ikepidj;JtUe;Jtjhfg; ghlg;gl;Ls;sJ. 

,g;ghlypy; Njhopaplk;>jiytp $Wtjhf ,Ue;jhYk; „,ikjPa;g;gidfz;zPh; jhq;fp‟vDk; thpapd; %yk; 

jiytpgphpitepidj;Jfz;zPh; tpLtJfz;Ljiytd; cd;idg; gphpNad; vdciuf;Fk; nray; 

nrhy;yy;yhjfty; njhlh;G Mf te;Js;sJ. 

 

FwpaPLtopj; jfty; njhlh;G 

 FwpaPLvd;gJjftiyj; njhptpg;gjw;fhf ,lg;gl;bUf;Fk; milahskhFk;. gpwh; 

njhptpf;fhkNyjfty; mwpar; nra;af;$batifapYk; FwpaPLfs; mikAk;. cld;Nghf;fpy; nry;Yk; 

jiykf;fspd; epiyawpe;J ,ilr;Ruj;jpd;fz; fz;Nlhh; tUe;jpf; $WtjhfxUghly;. 

 “tpy;Nyhd; fhydfoNy>njhbNahs; 

 nky;ybNkyTk; rpyk;Ng>ey;Nyhh; 

 ahh;nfhy; mspah; jhNk–Mhpah; 

 fapWMLgiwapd; fy;nghuf; fyq;fp 

 thifntz;new;Wxypf;Fk; 

 Nta;apy; mOtk; Kd;dpNahNu”  (FW. 7) 

,g;ghlypy; fiof; $j;jh;fs; %q;fpypd; Nky; fl;bafapw;wpd;Nky; Vwpepd;WMLk;NghJnfhl;lg;gLk; 

giwxypiag;Nghy;>thifkuj;jpd; ntz; new;Wf;fs; xypvOg;Gk;. 

 mj;jifa %q;fpy; nrwpe;jghiyepyg; gug;gpy;>ifapy; tpy;iyVe;jpatd; giftiuntd;Wmth;jk; 

jiytbTfotpid ,lf;fhypYk; jk; Fbf;Fhpafoypidtyf;fhypYk; mzpAk; kuG ,Ue;jJ. 

jiytpiaahtNuhvdf; fz;Nlhh; $Wtjhfmike;jJ. jiytd; 

jiytpiatiue;Jnfhs;stpy;iyvd;wjfty; mts; fhypy; mzpe;jpUe;jrpyk;gpdhy; mwpag;gLk;. 

Vnddpy;>jpUkzj;jpw;FKd; ngw;Nwhh;fs; mzpe;jrpyk;igePf;Fk; rlq;Fmf;fhyj;jpy; ,Ue;Js;sJ. ,q;Fr; 
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rpyk;Gvd;gJFwpaPL. ,J>jiytDf;Fk; jiytpf;Fk; jpUkzk; elf;ftpy;iyvDk; jftiy ,th;fisf; 

fz;Nlhh;f;Fj; njhptpf;fpd;wJ. 

 

Fwpg;Gepiyj; jfty; njhlh;G 

 Fwpg;Gepiyj;jfty; njhlh;Gvd;why; xd;iwr; nrhy;ypkw;nwhd;iwtpsf;Ftjhff; $wg;gLtJ. 

jiykfd; guj;ijtPl;bw;Fr; nrd;WtUtjidj; jiykfSf;Fj; Njhopthapy; Neh;e;jjhfxUghly;. 

 “aha; MfpaNstpoTKjyhl;b 

 gaWNghy; ,zuige;jhJgB,ah; 

 coth; thq;fpafko;G+ nkd;rpidf; 

 fhQ;rp Cud; nfhLik 

 fuj;jpds; Mfypd; ehzpatUNk” (FW. 10) 

fhQ;rpkuj;jpidtay; tug;Gfspy; el;L ,Ug;ghh;fs;. Vndd;why; mk;kyh;fspy; cs;skfue;jj; Jfs; 

taYf;FvUthfg; gad;gLtjhy;>coth;fs; ,k;kug; G+f;fistaypy; cjph;g;gh;. coTj; njhopy; 

Kbe;JkPSq;fhy; fhQ;rpapd; Jfs;fs; jk;kPJgbe;jgbjk; kid GFtJNghyj; jiytDk; guj;ijah; 

kidf;Fr; nrd;W ,d;gk; Efh;e;Jjk;kidf;Fj; jpUk;Gk;NghJ>mth;fs; nra;jFwpfs; jk; clypy; Njhd;wg; 

GFthd; vd;W $wpajpy; ,Ue;Jcotd; jiytdhfTk;>cOgfLghzdhfTk;>cOepyk; mtNuhL ,d;gk; 

Efh;tjhfTk; 

coth; clypy; tpOe;J ,Uf;Fk; jhJ–mth;fs; nra;jFwpahfTk;>coth; gfl;Lld; tPLjpUk;Gjy; - 

ghzidthapyhff; nfhz;Ljiytd; jd; ,y;yk; miltjhfTk; $wpajhy; ,q;Ff; Fwpg;Gepiyj; jfty; 

njhlh;G ,lk; ngw;Ws;sJ. 

mfj;njhlh;G (m) neQ;NrhLfpsj;jy; 

 jiykfs; jd; neQ;rpw;Fr; nrhy;Ythsha;j; NjhopNfl;gr; nrhy;ypajhfxUghly;. 

 “NfhL<h;,yq;FtisnefpoehSk; 

 ghL,yfypOk; fz;nzhLGyk;gp 

 <q;F ,td; ciwjYk; ca;Ftk;>Mq;Nf 

 vO> ,dp–thop>vd; neQ;Nr! - %dhJ 

 Fy;iyf; fz;zptLfh; KidaJ 

 ty;Ntw; fl;bey;ehl;Lck;gh; 

 nkhopngah; Njvj;jh; MapDk; 

 topgly; R+o;e;jprpd;>mtUilel;Ng”  (FW. 11) 

,g;ghlypy; rq;fpidmWj;Jr; nra;ag;gl;lKd; ifapy; tpsq;Fk; tisay;fs;>cly; nkyptpdhy; 

nefpOkhWjiytd; tiutpilitj;Jr; nrd;wxt;nthUehSk; cwf;fkpy;yhky; fyq;fpmOk; 

fz;nzhLjdpikj; Jauhy; tUe;jpf; fplf;fpd;whs;. vdNtjd; neQ;irj; jiytd; ,Uf;Fk; ehl;bw;Fr; 

nry;YkhWk; mtd; fl;bvd;gtDilaey;yehl;bw;Fmg;ghy; cs;sjhfTk;>NtWnkhopNgrg;gLk; me;ehl;by; 

jiytd; ,Ue;jhYk; mtidj; njhlh;e;Jnry; ehd; cd;idj; njhlh;e;JtUfpNwd; vdciug;gjhfg; 
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ghlg;gl;Ls;sJ. ,g;ghlypy; jiytdpd; gphpitj; jhq;fKbahjjftiyj; jd; neQ;rj;jplk; 

nrhy;tjhfcs;sjhy; ,J mfj;njhlh;G (m) cs;kdj; njhlh;GMFk;. 

Kd;dpiyg;gLj;jpf; $Wjy; 

 jhd; nrhy;yNtz;bajftiy>Kd;dpiyg;gLj;jpmjhtJ m/wpizg; nghUs;fisitj;Jmjdplk; 

$Wtjhfg; ghlg;gLk;. jiytpapd; $e;jy; ,aw;ifkzk; cilaJvd ,aw;ifg; Gzh;r;rpf;Fgpd;>jd; 

md;Gntspg;gLkhWjiytpapd; eyk; ghuhl;Ltjhf ,g;ghly; mike;Js;sJ. tz;ilKd;dpiyg;gLj;jpf; 

$Wtjhfmike;jxUghly;. 

 “nfhq;FNjh; tho;f;ifmk;rpiwJk;gp 

 fhkk; nrg;ghJfz;lJnkhopNkh 

 gapypaJnfoP,ael;gpd; kapy; ,ay; 

 nrwpvapw;W. mhpit $e;jypd; 

 ehpaTk; csNthePmwpAk; G+Nt” (FW. 2) 

,g;ghlypy; “G+f;fspy; cs;skzj;ijMuha;e;Jcz;Zfpd;wtz;Nl”vd;Wjiytd; njhlq;fp>jiytDf;F 

,d;gk; jUtjw;fhff; $whky; cz;ikiakl;LNk $wNtz;Lk; vd;Wtz;blk; Nfl;fpwhd;. „vUikAk; 

vd;ndhLgoFjy; nghUe;jpael;gpidAk;>kapypd; ,ay;ghfparhaiyAk;>epiuaha;r; nrwpj;jgw;fisAk; 

cila ,t;thpitapd; $e;jiyg; NghyePmwpAk; kyh;fSs; csNth‟vdtpdTfpwhh;. ,g;ghlypy; 

jiytpjiytdpd; mUfpy; ,Ue;jhYk; jiytpaplk; Ngrhky; tz;ilKd;dpiyg; gLj;jpj; 

jdJghrj;jpidntspg;gLj;Jfpwhd;. mtisg; ngUikahfg; NgRfpd;whd;. ,t;thWNgRtjd; %yk; 

jiytpf;Fj; jiytdplk; kpFe;jghrk; Njhd;wNtz;Lk; vd;gjw;fhf ,t;thWKd;dpiyg;gLj;jpf; $wpAs;shd;. 

KbTiu: 

 rq;f ,yf;fpakhdFWe;njhifapy; nrhy;yy;yhj; njhlh;G>FwpaPLtopj; jfty;>Fwpg;Gepiyj; 

jfty;>neQ;NrhLfpsj;jy; vDk; ,tw;wpd; %yk; jfty; 

njhlh;ghdJepfo;e;Js;sJvd;gijNkw;fz;lrhd;Wfs; top mwpayhk;. 

NkYk;>jiytd;>jiytp>Njhop>nrtpyp>ew;wha;>fz;Nlhh;>ghq;fd; ,th;fspd; %yk; jhd; ,j;jfty; 

njhlh;Gepfo;e;Js;sJvd;gijAk; mwpaKbfpd;wJ. 
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